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This talk focuses on the ways participants use social categories to accomplish some tasks in medical clinic visits. We begin with an introduction to the conversation analytic approach to membership categorization, specifically the relationship between social category membership and interaction, contrasting the CA perspective to a deterministic model. Then we turn to participants’ use of membership categories in particular environments in doctor-patient interaction. I will describe how patients employ social categories in third-party attributions, when they attribute their concerns about their health and explanations for symptoms to others. By categorizing third parties in particular ways, patients can highlight or undermine the authoritative basis for the concerns and explanations and thus portray them as warranted/unwarranted or probable/improbable. Via such membership categorization, patients can bring matters to their doctors’ attention while strategically positioning themselves in regard to these contributions and their sequelae.

Papers to share:

Gill, V.T. 2005. "Patient 'demand' for medical interventions: Exerting pressure for an offer in a primary care clinic visit." Research on Language and Social Interaction 38 (4): 451-479.

Clayman, S.E. and V.T. Gill. 2004. "Conversation Analysis."  Pp.589-606 in Alan Bryman and Melissa Hardy (Eds.) Handbook of Data Analysis. London: Sage.

